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INTRODUCTION 

MATEC GROUP conducts its activities in compliance with the principles and rules of conduct              
expressed in this Code of Ethics. 
All activities are carried out in accordance with the principles of honesty, fairness and integrity,               
respecting the legitimate interests of employees, customers, shareholders, business and financial           
partners and the community in which the company is located. Therefore, all those who work for                
MATEC GROUP undertake to observe and enforce these principles within the scope of their duties               
and responsibilities. 
The conviction of acting for the benefit of the company cannot in any way justify the adoption of                  
behaviour that is contrary to these principles. 
 

1 SCOPE OF APPLICATION AND RECIPIENTS 
This Code of Ethics applies to the entire Organisation and is to be observed by managers,                
employees and collaborators, as well as by those who, directly or indirectly, permanently or              
temporarily, establish relationships or contacts with the company. 
MATEC GROUP undertakes, therefore, to disseminate this Code to all interested parties and to              
verify its effective application. To this end, a Supervisory Body has been identified with the task,                
among other things, of supervising the application of the Code. 
This Code is approved by the Management. 

2 PRINCIPLES 

2.1 Legality, honesty and correctness 
The company operates in compliance with current laws, professional ethics and internal regulations.             
The pursuit of the company's interests can never justify conduct that is contrary to the principles of                 
legality, fairness and honesty. 
MATEC GROUP will undertake to adopt the most appropriate initiatives and measures so that the               
objective of compliance with the laws in force and regulations, together with compliance with the               
internal procedures set up for the purpose, is understood and implemented by the shareholders, top               
management, employees, as well as that by external contractors, supplier consultants and by anyone              
who has dealings with the company.  
Therefore, it is forbidden to: - provide untrue statements, documents, false data or omit any               
information due for various reasons; - use other tricks or deceptions in order to mislead the                
personnel of the Public Administration; - offer monetary compensation or other benefits for due or               
undue deeds; - submit to requests for monetary compensation or other benefits for due or undue acts                 
referred to in the previous point; purchase, conceal or receive money or property resulting from any                
crime. 
Dealings with stakeholders are based on criteria and conduct of correctness, collaboration, loyalty             
and mutual respect. 
 

2.2 Transparency and completeness of information 
MATEC GROUP commits to informing its stakeholders about its situation and progress in a clear               



 

 

 
CODE OF ETHICS 

 
  

  

 
and transparent way, without favouring any interest group or individual. 
In addition, the company implements a continuous and complete flow of information between the              
corporate bodies, the various company areas, the Management, the various senior figures, the             
Supervisory Body, and, where necessary, with the Public Authorities. In any case, the information              
transmitted inside and outside the same organisation is in compliance with the requirements of              
truthfulness, completeness and accuracy, also in relation to economic, financial and accounting            
data. 
 

2.3 Confidentiality of information 
The company ensures the adoption of procedures to guarantee the confidentiality of the information              
in its possession, compliance with the regulations on personal data and refrains from seeking              
confidential data through illegal means. 
The Recipients of the Code are forbidden from using confidential information for purposes not              
connected with the exercise of their professional activity. 
 

2.4 Respect for the individual 
MATEC GROUP ensures respect for the physical and cultural integrity of the individual and              
respect for their relationship with others. 
It also ensures that working conditions within the company are respectful of individual dignity and               
take place in safe working environments.  
MATEC GROUP undertakes to establish employment contracts with its workers that are applicable             
according to current legislation. 
 

2.5 Impartiality and equal opportunities 
The Company undertakes to avoid any discrimination on the basis of age, sex, sexuality, state of                
health, race, nationality, political opinions and religious beliefs, in all decisions affecting dealings             
with its stakeholders. 
 

2.6 Conflicts of Interest 
The Company endeavours to avoid situations in which those involved in transactions are, or may               
appear to be,  in conflict with its interests. 
Therefore, situations in which the Recipients pursue interests that differ from the company mission              
or take personal advantage of business opportunities are opposed. 
 

2.7 Protection of competition 
The Company intends to protect the value of fair competition, refraining from conduct that favours               
the conclusion of business to its own advantage in violation of laws or regulations in force and                 
recognising that fair and correct competition is a fundamental element for the development of the               
company and the market. 
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2.8 Protection of health and safety in the workplace 
 
The Organisation establishes a policy to ensure the best possible protection of health and safety in                
the workplace and prevention from all potential forms of risk with a view to continuous               
improvement. 
This policy is valid both for its own employees and for the employees of external companies, who                 
frequent the MATEC GROUP sites. 
In order to develop and control compliance with Health and Safety management, MATEC GROUP              
adopts an implemented, shared and updated system, which is checked periodically and certified by              
independent third parties. The same refers to international standards (UNI EN ISO 45001) and              
national guidelines (UNI INAIL guidelines). 
All employees, collaborators and third parties are required to scrupulously comply with all the              
measures required by internal procedures and regulations on Health and Safety at work, drawn up               
and updated in accordance with current legislation. 
 

2.9 Protection of the environment and sustainable development 
As part of its activities, the Group is committed to operating in respect of environmental protection,                
according to the principles of sustainable development. 
MATEC GROUP intends to conduct its investments and development in a sustainable way,             
respecting the environment and local communities. 
 

3 RULES OF CONDUCT 

3.1 Shareholders and directors 
The shareholders and members of the corporate bodies, being fully aware of their responsibility, are               
required to comply with the law, the model implemented for the management of Health and Safety                
and the Code of Ethics, which forms an integral part of it. 
The shareholders and directors are obliged to conduct themselves in a way that is inspired by and                 
respectful of all the principles listed above. Furthermore, they must avoid using their position to               
obtain both direct and indirect personal advantages.  
 

3.2 Shareholders, market and communication 
The company's primary objective is to optimise the investment of its shareholders by pursuing an               
industrial policy capable of guaranteeing satisfactory economic results over time. 
MATEC GROUP undertakes to creating conditions that are conducive to the widespread and             
conscientious participation of shareholders in the decisions within their competence, promoting           
equality and completeness of information and protecting their interests. 
MATEC GROUP is aware of the function performed by the information bodies geared towards the               
market. It undertakes to collaborate with the aforementioned bodies in order to support them in the                
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task of providing timely, complete and transparent information to the public. 
 

3.3 Communicating information externally 
MATEC GROUP is aware that the circulation of correct and transparent information is a              
fundamental requirement for the market,  investors and all stakeholders. 
The Company ensures, with all available tools, the circulation of information necessary for the              
financial market, including through the organisation of formal meetings with the market (analysts,             
institutional investors and financial community representatives). Even if carried out by the            
shareholders, any external communication activity must comply with the company policy on            
privacy and must be aimed at safeguarding sensitive information. 
 

3.4 Dealings with the mass media and dissemination of information 
The Company undertakes to communicate truthful and transparent information to the outside world             
by means of special notices. 
Advertising promotion respects the ethical principles of the reference context. 
 

3.5 Customers 
Customers constitute the main corporate structure, which pursues its mission by offering quality             
services under competitive conditions and in compliance with the rules protecting fair competition. 
The style of behaviour towards customers is marked by availability and respect, with a view to a                 
highly professional relationship. 
It is recommended to employees and collaborators to: 
• provide, with efficiency, courtesy and timeliness, within the limits of contractual provisions,            

high-quality services that meet the reasonable expectations and needs of the customer; 
• provide, where necessary and in the ways and forms provided for by company policies, accurate               

and comprehensive information about the products and services offered, so that the customer             
can make informed decisions; 

• adhere to the truth in advertising or other communication. 
 

3.6 Suppliers 
Dealings with suppliers are based on the search for maximum competitive advantage, the granting              
of equal opportunities for those involved, loyalty and impartiality. 
 

3.7 Contractual relationships 
The Company undertakes to request its suppliers and external contractors to comply with their              
corresponding principles of conduct, considering this aspect of fundamental importance for the            
establishment or continuation of a business relationship. Every supplier, business partner or external             
contractor must be informed of the Code and the commitments thereunder. 
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3.8 Choice of supplier 
The selection of suppliers and the determination of purchasing conditions are based on an objective               
evaluation of quality, price and the ability to supply and guarantee goods and services of an                
adequate level. 
In the selection process, carried out in a clear and non-discriminatory manner, only criteria linked to                
the objective competitiveness of the services and products offered and their quality are used. 
 
Therefore, reference requirements for MATEC GROUP are as follows: 
• professionalism and experience of the stakeholder; 
• the availability, suitably documented, of means, including financial means, organised structures,           

project capacities and resources, know-how, etc.; 
• the existence of high-quality, safety and environmental systems. 
 

3.9 Supply of goods and services 
In relationships involving tenders, provision and, the supply of goods and services in general, it is                
mandatory for employees and collaborators to: 
• adopt, when selecting the supplier, the evaluation criteria provided for by existing procedures,             

where applicable, objectively and transparently applied; 
• refrain from excluding anyone in possession of the requisites from competing for contracts,             

adopting objective and documentable criteria in the choice of candidates; 
• ensure sufficient competition for each tender compatible with the purpose and nature of the              

contract; 
• comply with the contractual conditions; 
• inform suppliers of the behavioural principles defined in this Code. 
 

3.10 Integrity in dealings with suppliers 
The drawing up of a contract with a supplier and the management of the relationship with the same                  
must always be based on extremely clear relationships. 
In order to guarantee the maximum transparency and efficiency of the purchasing process, the              
Company is committed to preparing: 
• adequate traceability of choices made; 
• the storage of information and official tender and contract documents for the periods established              

by current regulations. 
 

3.11 Human resources 
The company recognises the centrality of the Human resources stakeholder (meaning both            
employees and collaborators who work for the Company in contractual forms other than             
subordinate employment) and the importance of establishing and maintaining relationships based on            
loyalty and mutual trust. The MATEC GROUP staff must carry out their duties in compliance with                
current legislation, their employment contract, the model implemented for the management of            
Health and Safety and the Code, both in internal dealings and in relation to external stakeholders.                
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They must also base their conduct on the principles of integrity, correctness, loyalty and good faith. 
 
 

3.12 Loyalty 
MATEC GROUP undertakes to ensure that all employees/collaborators act loyally in order to             
comply with the obligations assumed under the employment contract and with the provisions of this               
Code, ensuring the duties that have been requested of them and respecting the commitments              
undertaken. 
Furthermore, staff are expected to implement all necessary measures to prevent and avoid the              
commission of offences. It is forbidden for sums of money to be paid or other forms of corruption                  
to be exercised in order to procure direct or indirect benefits to the Entity itself. Accordingly, it is                  
forbidden to accept gifts or favours from third parties, which go beyond the normal rules of                
hospitality and courtesy. 
 

3.13 Recruitment and establishment of the employment relationship 
The assessment of prospective employees is carried out based on the correspondence between the              
candidates' profiles and what is expected, as well as the company's specific requirements, in              
compliance with the principles of impartiality and equal opportunities for all parties concerned. 
All personnel are hired under appropriate employment contracts in accordance with legal            
obligations. 
Once the collaboration has begun, the employee/collaborator receives comprehensive information          
regarding the characteristics of their role and duties, the regulatory and salary-related elements and              
the regulations and conduct for the management of risks related to personal health.  
 

3.14 Human resources management policies 
Any form of discrimination against a person is prohibited. 
The management of resources is based on considerations of merit profiles and/or correspondence             
between expected profiles and profiles owned by resources. 
In managing hierarchical relationships, authority is exercised with integrity and fairness, avoiding            
any abuse. It is an abuse of the position of authority to request, as an act due to the hierarchical                    
superior, services, personal favours and to commit any behaviour that constitutes a violation of this               
Code. 
Those who believe they have suffered offences or discrimination can report the incident to the               
Management or to the competent departments, which, if they deem it necessary, will transfer the               
information to the Supervisory Body, to ascertain the facts and apply the consequent measures.              
Differences in treatment motivated by objective criteria, which are not in conflict with the law or                
the collective agreement, do not fall within the concept of discrimination. Requests or threats aimed               
at inducing people to act against the law and the Code of Ethics, or to adopt conduct that is harmful                    
to the moral and personal convictions of others are not tolerated, and will, therefore, be sanctioned. 
 



 

 

 
CODE OF ETHICS 

 
  

  

 
3.15 Human resources development 
Human resources are fostered by favouring development and growth.  
The competent departments and all those responsible must: 
• select, hire, train, pay and manage employees or collaborators without discrimination; 
• create a working environment in which personal characteristics cannot give rise to            

discrimination; 
• adopt criteria of merit, competence and that is, in any case, strictly professional for any decision                

concerning an employee or collaborator. 
• promote staff training, fostering professional growth 
 

3.16 Use and protection of assets owned by the Entity 
Staff must maintain responsible conduct in line with the operating procedures set up to regulate               
their use and application. Furthermore, each staff member is responsible for the protection of the               
resources entrusted to them and has the duty to promptly inform the structures in charge of any                 
threats or events that are damaging for the Entity or its assets. 
Misuse of these resources, which may result in undue costs, damage or risks to other people and                 
which is not related to the exercise of the working activity, is prohibited. Therefore, staff members                
are always required to operate in compliance with the safety regulations provided for by the Law                
and internal procedures, in order to prevent possible damage to property, people or the environment. 
 

3.17 Privacy policy 
The privacy of employees and collaborators is protected in compliance with the relevant legislation              
(EU Regulation 2016/679 and national laws in force).  
Any investigation of a person's ideas, preferences, personal tastes and private life is excluded. 
 
Employees must process personal data in full compliance with the Privacy Code, following the              
procedures and directives issued by the relevant company managers. 
 
Furthermore, it is forbidden to forge public or private documents with probative value; to illegally               
access IT or telematic systems protected by security measures; to obtain, reproduce, disseminate,             
communicate and illegally deliver codes, keywords, or other appropriate means for accessing IT or              
telematic systems protected by security measures; to intercept, prevent or fraudulently interrupt            
computer or telematic communications. 
 

3.18 Conflicts of Interest 
Each employee/collaborator is required to avoid all situations and activities in which a conflict with               
the company's interests may arise. They must also refrain from taking personal advantage of the               
disposal of corporate assets or business opportunities of which they have become aware during the               
course of carrying out their duties. 
Any situation that may constitute or give rise to a conflict of interest must be promptly notified by                  
each employee/collaborator to his or her superior or company representative, or to the body              
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responsible for overseeing compliance with the Code. In particular, all employees and collaborators             
are required to avoid conflicts of interest between their personal and family economic activities and               
the duties they perform within the establishment to which they belong. 
 

3.19 Culture of safety and health protection 
MATEC GROUP is committed to ensuring a working environment that complies with current             
health and safety regulations, promoting responsible behaviour and preserving the management and            
prevention of risks associated with the performance of professional activities, the health and safety              
of all employees and collaborators. 
 
All employees and collaborators are required to scrupulously comply with the rules and obligations              
deriving from the relevant legislation on health, safety and the environment, as well as compliance               
with all the measures required by internal procedures and regulations. Therefore, the correct use of               
the work equipment and PPE is required, as well as reporting to the employer or supervisor any                 
inadequacies in these resources or dangerous situations of which one becomes aware. Safety,             
signalling or control devices cannot be removed without authorisation. Furthermore, each employee            
is required to undergo health checks provided for by the current legislation or otherwise ordered by                
the occupational health physician. 
 
In carrying out their duties, the employees/collaborators participate in the process of risk             
prevention, the protection of environment and health and safety both with respect to themselves and               
their colleagues and third parties. 
 

3.20 Public administrations and third parties 
Dealings between MATEC GROUP and public institutions are based on principles of fairness,             
transparency and collaboration. The company rejects any type of behaviour that may be ascribed to               
a collusive nature or capable of jeopardising the principles expressed in this Code. 
 
In particular, it is expressly forbidden to: 
• Mislead by using tricks or deception in order to achieve an unjust profit to the detriment of the                   
State, another public body or the European Union.  
• Use or submit false declarations or documents or omit information required to obtain grants, loans,                
soft loans or other disbursements of the same type granted or disbursed by the State, by other Public                  
Bodies or by the European Union; 
• Allocate for other purposes financing obtained from the State or another Public Body or from the                 
European Union to favour initiatives aimed at the creation of works or activities of public interest; 
• Influence in any way the decisions of P.A. representatives in an improper and/or illegal manner.  
• Receiving, even indirectly, money or other benefits to omit or delay acts or perform acts contrary                 
to the official duties of the public official or the person in charge of a public service. 
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3.21 Principles of conduct with Public Institutions 
Only competent and authorised departments may undertake commitments with Public          
Administrations and Public Institutions. 
The Company rejects any behaviour that may be interpreted as a promise or offer of payments,                
goods or other benefits of any kind in order to promote and favour his or her interests and take                   
advantage of them. 
MATEC GROUP commits to avoiding any form of gift to public officials or persons in charge of                 
public service, of any kind, Italian or foreign, or to their family members, even through a third                 
party, such as to be able to influence the independence of judgement or induce them to secure any                  
advantage. 
Any employee who receives, directly or indirectly, offers of benefits from public officials, public              
service employees or employees in general of the Public Administration or other Public Institutions              
that constitute a similar case, must immediately report to the internal supervisory body responsible              
for the application of the Code, if an employee, or report to their contact person, if a third party. 
 

3.22 Communication with Public Institutions 
Any relationship with State or international institutions is exclusively attributable to forms of             
communication aimed at making the company's activities explicit, at responding to requests or acts              
of inspection (questions, interpellations), or at making its position known on relevant issues.  
To this end, we commit ourselves to: 
• operate without any kind of discrimination through the channels of communication with            

institutional stakeholders at the national and international, community and territorial level; 
• represent our interests and positions in a transparent, rigorous and coherent manner, avoiding             

collusive attitudes; 
• avoid falsification and/or alteration of statements or documentary data in order to obtain an              

undue advantage or any other benefit; 
• avoid allocating public funds for purposes other than those for which they were obtained. 
 

3.23 Dealings with organisations and political parties 
The Company's commits against making contributions, direct or indirect and in any form, to              
political and trade union parties, movements, committees and organisations, their representatives           
and candidates, except those due under specific regulations. 
 

3.24 Dealings with the Authorities 
The Company fully and scrupulously complies with the rules issued by the Market Regulatory              
Authorities and does not deny, conceal or delay any information requested by these authorities and               
other regulatory bodies in their inspection activities. 
 

3.25 Internal audit system 
MATEC GROUP intends to spread at all levels a culture that is aware of the existence and                 
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usefulness of audits and the assumption of a mentality that is oriented towards the exercise of audits                 
with belief in the positive contribution to improving business efficiency that these audits can make. 
Internal audits include all the useful or necessary tools to direct, manage and verify the company's                
activities with the aim of ensuring compliance with laws and company procedures, protecting             
company assets, efficiently managing activities and providing accurate and complete accounting           
and financial data. 
The responsibility for implementing and ensuring an effective internal auditing system is common             
to all levels of the organisational structure; consequently, all employees, within the scope of the               
functions performed, are responsible for the definition and correct functioning of the control             
system. 
Everyone must feel that they are the responsible custodian of the company's assets (tangible and               
intangible) and no employee may misuse the company's assets and resources or allow others to do                
so. 
The internal audit managers have free access to data, documentation and information useful for              
carrying out the audit. 
 

4 METHOD OF IMPLEMENTING AND MONITORING THE CODE 
Every employee/collaborator, as well as the entities that in any capacity carry out their activities in                
favour of MATEC GROUP, are required to be familiar with the rules contained in the Code and the                  
reference standards that regulate the activity carried out within the scope of his/her role, deriving               
from the Law or internal procedures and regulations. 
All employees/collaborators must also explicitly accept their commitments deriving from this Code,            
at the time that the employment relationship is established, the first issuance of the Code or any                 
relevant amendments or additions thereto. 
In particular, employees/collaborators are obliged to: 
• refrain from behaviour contrary to the rules contained in the Code; 
• contact their superiors, company contacts or the body responsible for supervising the Code, in              

order to request clarification on how to apply the Code; 
• promptly report (in a non-anonymous form) to superiors, company representatives or the body             

responsible for supervising the Code any news, directly detected or reported by others, about              
possible violations of the Code and any request made to him/her to violate them; 

• collaborate with the divisions appointed to verify possible violations; 
• adequately inform all third parties with whom they come into contact in the course of their work                 

about the existence of the Code and the commitments and obligations it imposes on external               
parties; 

• demand that third parties comply with the obligations directly related to their activities; 
• take the appropriate internal and, if within his/her competence, external initiatives in the event              

of failure by third parties to comply with the Code's provisions. 
 
It is MATEC GROUP's objective to spread at all levels a culture characterised by an awareness of                 
the existence of audits and the assumption of a mentality that is oriented towards the exercise of                 
audits. 
Internal audits include all the practical or essential tools used for directing, managing and              
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monitoring the company's activities with the aim of: ensuring compliance with laws and procedures,              
protecting the assets of the Entity, people's health and safety, managing business activities             
effectively and providing accurate and complete accounting data and financial statements. 
 

4.1 Supervisory Body 
The Department has set up a Supervisory Board which is responsible for the following tasks in                
relation to the implementation of the Code: 
• monitor the application of the Code by the interested parties, accepting any reports provided by               

internal and external stakeholders; 
• periodically report to Management on the results of the activity carried out, reporting any              

significant violations of the Code; 
• express opinions on the review of the most relevant policies and procedures, in order to ensure                

their consistency with the Code; 
• provide, where necessary, for the proposed periodic review of the Code. 
 

4.2 Communication and training 
The Code is brought to the attention of all internal and external stakeholders through specific               
communication activities. 
The Code is published on the company's website and is distributed through the security portal. 
In order to ensure a correct understanding of the Code, also based on any indications from the                 
Supervisory Board for the application of the Code, the Management undertakes to implement a              
regular communication/training plan aimed at promoting knowledge of the principles and ethical            
rules contained in the Code. Training initiatives can be differentiated according to the role and               
responsibility of employees. 
 

4.3 Violations of the Code 
In the event of an ascertained violation of the Code of Ethics, compliance with which constitutes an                 
essential part of the contractual obligations assumed by employees and/or collaborators and/or            
persons who, for whatever reason, work for the Company, disciplinary measures shall be adopted in               
cases where deemed necessary for the protection of the Company's interests and compatible with              
applicable legislation, which may also result in the termination of the employment relationship and              
claiming compensation for damages suffered. 
Interested parties may report, in writing and not anonymously, any violation or suspected violation              
of the Code to the Supervisory Body, which shall analyse the report, possibly hearing the author                
and the person responsible for the alleged violation. The Board acts in such a way as to guarantee                  
the reporters against any kind of retaliation, understood as an act that may give rise to even the mere                   
suspicion of being a form of discrimination or penalisation. The confidentiality of the identity of the                
reporter is also guaranteed, without prejudice to legal obligations. 
The Board shall report the report and any suggestions deemed necessary to the Management.  
The competent departments define the measures to be taken, ensure their implementation and report              
the outcome to the Supervisory Board. 
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4.4 Sanction System 
Violating the principles set out in the Code of Ethics and in the procedures provided for by the                  
Management System for health and safety, compromises the trust relationship between the            
organisation and its directors, shareholders, employees, consultants, collaborators in various          
capacities, suppliers and commercial and financial partners. These violations will therefore be            
pursued by MATEC GROUP incisively, promptly and immediately, through the disciplinary           
measures provided, in an adequate and proportional way, regardless of the possible criminal             
relevance of these behaviours and the establishment of a criminal proceeding in cases where the               
violations constitute a crime. When carrying out company activities, implementing actions or            
behaviours that do not comply with the prescriptions given or with the law is a violation of the                  
Code of Ethics and of the model adopted.  
In the event of a code violation, the Supervisory Body will inform the Board of Directors which                 
will take the appropriate initiatives provided for by current legislation. The SB must subsequently              
be kept updated regarding the application of any sanctions issued. 
 
 
 
 
 


